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Answer any Five questions (5 x 20 = 100 Marks)
1. a) Human resource management (HRM) plays a decisive role in introducing and

implementing ethics in the Business Organization. Discuss the Issues of Ethics faced by the
HRM. (10 Marks)
b) Describe the Nature of Business Ethics. (7 Marks)
c¢) Explain Ethics in Compliance. (3 Marks)
2. a) Discuss the different types of Public Policies in Zambia. (12 Marks)
b) State the Role of Public Policy in Governing Businesses in Zambia. (4 Marks)
c) Outline the Weaknesses in Public Policy Making. (4 Marks)
3. a) State the Key Stakeholders in Corporate Governance. (5 Marks)
b) List and explain the principles of Corporate Governance (10 Marks)
c) Outline The Management Obligations Towards Employees. (5 Marks)
4. a) Define the term Business Environment. (2 Marks)
b) What is the Importance of Environmental Audits in Industrial Sector? (8 Marks)

c) Discuss the Key Waste Management Strategies. (10 Marks)

5. a) Discuss the Best Practices of Corporate Social Responsibility. (10 Marks)

b) Explain in details the Models of Corporate Social Responsibility. (6 Marks)

c) State the ways in which costs related to Social Programs are adjusted by the Business
Concerns. (4 Marks)

6. a) State the differences between Ethics and Business Ethics. (5 Marks)

b) Describe the Scope of Business Ethics in an Organization. (10 Marks)

¢) Outline the five (5) most common unethical behaviors in the Work Place. (5 Marks)
7. a) What is Corporate Governance? (2 Marks)

b) Discuss the Issues of Corporate Governance in Zambia. (10 Marks)

c) State the Management Obligations to Investors. (8 Marks)



