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Answer any Five questions (5 x 20 = 100 Marks)

1. a) Define personality and describe
(5 Marks)

b) Differentiate type A personality from
Roseman. (5 Marks)

the characteristics of the saﬁguine as an example.

type B personality according to Friedman and

¢) Describe the personality characteristics of the choleric people. (10 Marks)

2. a) Elaborate on the concept of follow up in working with individuals. (10 Marks)

b) Explain the different aspects of counseling settings that will guarantee effective
communication. (10 Marks)

3. a) Explain the concept of effective communication in relation to social case work. (10 Marks)

b) Explain the basic communication skills in casework. (10 Marks)

4. a) Discuss the differences and similarities between counselj

ng and psychotherapy.
(10 Marks)

b) Barker (1987) described different roles of socia] work

ers. List and explain them in detail.
(10 Marks)

5. a) Shortly explain psychosocial theory according to Erikson, (5 Marks)
b) State the steps involve in Problem solving. (5 Marks)

¢) Write few lines on socia] worker in psychiatry settings. (5 Marks)

d) List and briefly explain the types of clients crisis

situation presented in the C.S.0.
(5 Marks)

6. a) List four characteristics of counseling. (5 Marks)
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b) Shortly explain the need and importance of counseling. (5 Marks)
c) State the types of recording in social casework. (10 Marks)

7. a) Explain the remedial approach to working with individuals with an appropriate example.
(10 Marks)

b) Discuss the role of social workers in community settings. (10 Marks)



